Entergy Arkansas, Inc. June 27, 2011News Release: 

1. At approximately, 5:30 pm Saturday afternoon, we had an outage caused by a line down on the transmission line between Sage and Norfork. 
1. Customers in Mountain View, Melbourne, and Calico Rock areas were without power 
1. Calico Rock was restored at approximately 5:45 
1. Transmission switching allowed power to be restored at approximately 8:43 pm Saturday night to the remaining approximately 10,700 customers (Mountain View and Melbourne areas) 
1. All repairs to the transmission line were completed yesterday 

