
 
 

Isaac Restoration Update 
 

Our workers have reduced the number of Hurricane Isaac outages by more than 618,000, or 80 

percent, from the 769,000 systemwide peak. Seven substations remain out of service in 

Louisiana. Seventeen damaged transmission lines remain in the Entergy system: one in Entergy 

Mississippi, 14 in Entergy Louisiana and two in Entergy Gulf States Louisiana 

 

Text messaging has been restored. 

 

Outages at 9 p.m.: 

Entergy Gulf States Louisiana: 2,820 

Entergy Louisiana: 121,604 

Entergy New Orleans: 26,205 

Entergy Mississippi: 40 

Total Systemwide: 150,669 

 

Percent of customers restored: 

Entergy Gulf States Louisiana: 98 percent 

Entergy Louisiana: 72 percent 

Entergy New Orleans: 79 percent 

Entergy Mississippi: 100 percent 

Total Systemwide: 80 percent 
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