
Customer seeks to 
provide input in 

regards to a planned 
and posted outage

Customer can comment on 
Transmission Outage Plan using 
the process described in OASIS.  

Customer provides 
comments and outage 
data for consideration. 

Non-Disclosure 
Agreement Available.

Outage Team compiles the comments 
and compares them to the Transmission 

Outage Plan to determine if any 
adjustments or modifications are 

appropriate.

If the requested modifications/
adjustments are rejected, the 

Transmission Outage Plan will 
proceed as originally posted.

As necessary, Construction Services conducts meetings with specific 
customers to discuss posted Transmission Outage Plan based on 

accepted or rejected requests for adjustments/modifications.

Customer provides 
additional comments 

for consideration?

Transmission Outage Plan will 
proceed as posted.

No
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The Outage Team consists of representatives from 
Construction Services , Main Grid dispatch, 

Operations  Substation and Lines, PacifiCorp 
Engineering, Transmission Services and Transmission 

Account Management

Meeting members include: 
the Customer and  

Construction Services 
representatives

PacifiCorp receives the data.  

Outage Team consults with Operations [Tier 1 and 
Tier 2] for approval of any requested adjustments or 

modifications to Transmission Outage Plan.

Requested adjustments or 
modifications to Transmission 

Outage Plan approved by 
Operations?

YES

No

Tier 1 Members include:
Appropriate Operations Managers and 
Directors and Construction Services 

Representatives 

Tier 2 Members include:
VP Operations, appropriate Operations 

Directors and Construction Services 
Representatives

PacifiCorp posts 
Transmission 

Outage Plan to 
OASIS

The OASIS posting informs customers 
that they can comment upon the posted 
outages and suggest revisions based on 

their own outage schedules.
For input, use the email address: 
OutagePlanning@PacifiCorp.com

Customers will have the opportunity to 
enter into a Non-Disclosure Agreement 

so that any customer outage data will be 
held confidential.

Prompt customer input is imperative, 
since third party agreements may 

preclude changes to an outage as the 
outage date approaches.

The Transmission 
Outage Plan is 

adjusted or 
modified as 

appropriate and 
posted to OASIS

YES


