Proposal for Customer Assistance in Submission and Management of Long Term Transmission Service Requests Involving Both SPP and Entergy

Introduction:
Southwest Power Pool (SPP) and Entergy stakeholders are requesting a means by which to receive non-discriminatory assistance with identifying and addressing disparate study timelines between organizations and receive updates on processes and procedures required when submitting long term transmission service requests (TSRs) specific to the OATTs of both SPP and Entergy.

Purpose:

Until such a time that Entergy and SPP can provide a mechanism to facilitate an automated one stop shop for the submission of TSRs involving both the Entergy and SPP OATTs, or the two organizations function under a single OATT, Transmission Customers submitting TSRs on both nodes note distinct differences in contractual obligations, timing requirements, and study lengths that lead to service issues for requesting customers.  Due to these differences, Transmission Customers have requested a single point of contact and specific processes to assist in ensuring all steps related to these submissions have been completed as well as a means of receiving feedback from both RTO Tariff Studies and ICT Planning groups with respect to timing of the service.

Praxis Solution:

ICT Planning and RTO Tariff Studies groups will conduct a review of existing mutual TSRs meeting the above description, determine next steps, and effectively communicate those to representatives of the submitting customer companies via SPP Customer Relations (CR) staff to maximize the availability of available transmission.  

On a going-forward basis, Transmission Customers considering the submission of new TSRs affecting both nodes or who have submitted TSRs affecting both nodes will contact SPP CR staff.  SPP CR staff will act as a single point of contact to coordinate all contractual agreements for both ICT Planning and RTO Tariff Studies and will provide follow up and communication specific to the different timelines associated with required documentation as provided in each OATT.  SPP CR staff will also utilize designated RTO Tariff Studies and ICT Planning subject matter expertise to develop recommendations for the coordination of transmission service processes between ICT Planning and RTO Tariff Studies, review and understand both ICT Planning and RTO Tariff Studies System Impact Study processes for the studying of and denying/granting of monthly (if requested by customer) and yearly TSRs, as well as assist the submitting customer in the coordination of the timing involved with the study processes to ensure  synchronized treatment under both the Entergy and SPP OATTs to reserve transmission  service involving both OASIS nodes.

The purpose of this proposal is:
1. Single point of contact for submitting customers.

2. Stated and signed service level agreements between SPP CR staff and both RTO Tariff Studies and ICT Planning staffs to guarantee timely responses to inquiries and requests for information/assistance.

3. Designated status report periods between SPP CR staff and requesting customers.

4. Cost recovery billing mechanism already in existence at SPP. 

Implementation:

The to-be-designed process will be discussed, altered, and finalized in accordance with the reporting structures of OETF, ICT Stakeholder Policy Committee (SPC), and SPP Markets and Operations Policy Committee (MOPC).  The process documentation will be listed on both OASIS nodes to include anyone requesting this assistance.

Summary:

It is our belief that the concerns raised by members of the OETF will be addressed by alleviating the multiple points of contact for Transmission Customers and providing non-discriminatory, timely, and accurate responses and feedback regarding the study processes governing long-term TSRs by both ICT Planning and RTO Tariff Studies as they pertain to specific TSRs.  
